
How to find your Organisation Site ID 
 

1. You will need to log into PRODA 

2. Once logged in you should open the Health Professional Online Services (HPOS) in the linked 

Services Panel 
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3. When you click into HPOS you will be prompted to enter either as an individual or to act on 

behalf of the organisation. You should select the organisation name and click Continue. 

 

NB If you cannot see the organisation you have not been authorised to act on behalf of the 

organisation. You need to find the person who is authorised to complete this step. 

 

 

4. Once you have successfully entered into the HPOS acting on behalf of your organisation, 

Select Organisation Register. 
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5. Once inside the organisation Register, select the Associated Sites tab 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tess Tuser Acting for The Organisation Name 



 
 

  

 

 

  

 

 

 

 

 

 

 

 

 

 

Tess Tuser Acting for The Organisation Name 

9876543211 

1234567899 

xxxxxxxxxxxx

x 

xxxxxxxxxxxx

x 

Note these are not 

the same number 
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6. Once  open,  the Associated Sites tab will have all Associated sites listed. Note each site has 
an individual  Organisation Site ID.  This should not be confused with the Organisation 
Record ID.

The Organisation Site ID number is located beside the site you wish to register  for payment

of Practice  and  Teaching  Payments. Record the site number and enter this  number  into the

RGHuB (https://rghub.acrrm.org.au/login) .
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7. You can Also find the individual Organisation Site ID by clicking into the relevant site ID 

number (blue) on the previous screen 
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