Special Consideration Policy
1.

Purpose

The purpose of this policy is to outline the criteria and process by which candidates undertaking
training and/or assessment delivered by ACRRM may apply for special consideration.
2.

Related Documentation

This policy should be read with reference to the following related documents:
• Handbook for Fellowship Assessment
• Handbook for Registrars AGPT & RVTS pathways
• Handbook for Registrars Independent Pathway
• Guide for AST outside of training
• Guide for Generalist Emergency Medicine Training and the
• Appeals Policy.
3.

Policy

ACRRM’s training and assessment programs are designed to ensure that conditions are fair and
consistent to all candidates.
Special consideration may be granted to accommodate a disadvantage suffered by a candidate which
is beyond his/her control and which is likely to or has affected participation or performance in training
or assessment.
Candidates may apply for special consideration in the following situations:
3.1 Circumstances known in advance
Circumstances where the candidate knows in advance and can advise the College early so that
reasonable adjustments may be made, for example:
• Disability or long term medical condition
• Religious grounds
• Special circumstances e.g. pregnancy with due date close to training event or assessment date,
family circumstances.
3.2 Circumstances occurring at or close the training event or assessment
Unforseen events occur on or close to the date of a training event or assessment that may affect
performance for example:
• illness on the day they participated in assessment
• a stressful eventful close to the time of the training event or assessment or
• an incident which occurred during the training event or assessment.
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4.

Circumstances known in advance

4.1 Disability or medical condition
Where a candidate with a disability or long term medical condition affects their ability to participate in
training or assessment they may apply for special consideration.
Candidates applying for special consideration relating to disability or a medical condition are
encouraged to be proactive in discussing the circumstances with the training or assessment team prior
to enrolling in training or assessment.
Candidates applying for special consideration relating to a disability are required to:
• Submit a Special Consideration form when enrolling in training or assessment
• Provide the College with a certificate from an appropriate Australian registered professional e.g.
Medical Practitioner or Psychologist;
o The certificate must provide sufficient information regarding the application
o The certificate must include name and address of the professional issuing the certificate and
the name of the doctor applying for consideration
o Verify the nature and limitations of their disability to the extent required when seeking flexible
arrangements
o Date on which an the last examination/assessment relating to the condition took place
o Certificate must be current (dated no more than three months prior to enrolling in training or
the assessment)
o Applications without the specified supporting documentation will not be considered.
• Discuss with the training or assessment team their specific requirements and share
responsibility in negotiating solutions
• Advise the training or assessment team of any changes to the nature or status of their disability.
Requests for Special Considerations should be submitted to the training officer training@acrrm.org.au
or assessment officer assessment@acrrm.org.au as appropriate to the situation. Requests for Special
Consideration to make adjustments for disability or medical conditions will be considered on a case by
case basis by the Director of Education or Principal Examiner as appropriate and a recommendation
made to the Censor for consideration of approval. In making the decision advice may be sought from
people in relevant positions or committees. Decisions will aim to draw a balance between fairness in
deserving cases, fairness for all other candidates and the responsibility to maintain consistent safe
standards.
The Censor will determine what reasonable adjustments can be offered. Reasonable adjustments may
include additional time, allowing to candidate to bring resources into the training event or assessment
that would usually be prohibited, special seating, or other assistance.
4.2 Religious reasons
Where a candidate that has religious beliefs that prevent attendance at a training or assessment event
on designated day the candidate may apply for special consideration regarding when the activity will
occur.
Candidates applying for special consideration relating to Religious reasons must be proactive in
discussing the circumstances with the training or assessment team and submit a Special
Consideration form when enrolling in training or assessment.
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The flexibility around assessment available will depend on the assessment modality as outlined below:
• The StAMPS assessment is usually run over Saturday and Sunday so early notification will allow
the assessment to be scheduled on the appropriate day. Due to logistics of this type of assessment
it cannot be scheduled for an individual outside of the usual assessment days.
• Candidates may apply for special consideration to sit MCQ at an alternative date, close to the
scheduled exam. The candidate would be required to sign a confidentiality agreement and meet
any additional associated costs.
• Special Consideration regarding scheduling of miniCEX can be taken into consideration if advised
at the time of MiniCEX enrolment.
• Requests for sitting MCQ on an alternative day will be considered by the Principal Examiner and
recommendation made to the Censor for consideration of approval.
4.3 Special Circumstances
Where a candidate knows in advance that there are significant circumstances that may affect
attendance at a training event performance on the day of the assessment such as around due date for
a baby or shortly after planned surgery. The candidates should consider if the assessment would be
delayed until the next assessment round. If it is important that assessment be undertaken at that time
the same options for flexibility can be offered as available for religious reasons as outlined in section
above. Reasonable adjustments may also be considered as in 4.1 for example to allow for breast
feeding.
Candidates applying for special consideration relating to special circumstances must be proactive in
discussing the circumstances with the training or assessment team and submit a Special
Consideration form when enrolling in assessment or confirming attendance at a training event.
Requests for reasonable adjustments or for sitting MCQ on an alternative day will be considered by
the Principal Examiner and recommendation made to the Censor for consideration of approval.

5.

Circumstances occurring at or close to the training event or assessment that may affect
performance

5.1 Unwell on day of assessment
A candidate may apply for special consideration if unwell on the day of the assessment or was
affected by a recent significant event (e.g. death of a close family member) but still attended and
completed the assessment.
A candidate wishing to apply for special consideration on these grounds is required to:
• advise the examiner or invigilator at the assessment or the Assessment Team
• advise if they have any special requirements, that can be reasonably accommodated e.g. additional
fluids, throat lozenges
• complete Special Consideration form and submit the ACRRM within two working days after the
assessment
• provide a medical certificate, dated within two working days of the exam, containing sufficient
information to make a determination of how performance was affected. The certificate must be
received by the assessment team within five working days after the assessment, applications
without the specified supporting documentation will not be considered.
The invigilator, examiner or staff member who has been made aware of the situation is required to
complete an incident form an submit to ACRRM within two working days after the assessment.
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The application for Special Consideration will be taken into consideration by the Board of Examiners
when determining the grade awarded.
The Board of Examiners will aim to draw a balance between fairness in deserving cases, fairness for
all other candidates and the responsibility to maintaining consistent safe standards.
The following are examples of reasonable adjustments that may be awarded:
• Allowing a further attempt, without affecting the number of attempts allowed under College
regulations
• Candidate may be given a conceded pass. This would only be considered if assessed as a
borderline and it is considered a pass would have been achieved under other circumstances.
Performance in other assessment may also be taken into consideration.
• Other consideration as deemed appropriate, or
• No action may be taken.
The applicant will be advised at the time of receiving results that the application was considered and
any adjustments made.
5.2 Incident on the day of the assessment
Where the candidate experiences an incident on the day of the assessment that may have affected
performance for example power failure, evacuation for a fire or procedural error they are required to:
• Advise the invigilator, assessor or staff member
• Both invigilator, assessor or staff member and the candidate are required to submit an incident form
within two working days after the assessment
As described in 5.1 the application for Special Consideration will be taken into consideration by the
Board of Examiners when determining the grade awarded. The applicant will be advised at the time of
receiving results that the application was considered and any adjustments made.
5.3 Appeal
Candidates who apply for Special Consideration and are aggrieved by the decision may seek further
information, reconsideration or appeal. These provisions are outlined in the Appeals Policy. The
appeals policy may be found at https://www.acrrm.org.au/operational-policies
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